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Receivables Outstanding - Days
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Net Income - % Net Op Revenue
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Days Cash On Hand
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Established Donor Renewal Rate
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% Donors Upgrading Gifts
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$ Raised (Unrs, Temp Rstr, Event)

44%

24%

33%

9%

33%

11%

22%

9%
14%

5%

42%

9%

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

06-07 07-08 08-09 09-10 10-11 11-12

Staff Turnover

Turnover - Support Turnover - Professional
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Staff % Male
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Diversity = 25% 
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# Referrals

# Referrals
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% admitted
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Wait Time in Weeks

Wait time weeks - admits Wait time weeks - all 
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Satisfied with Services

OP RES
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Services are rated Excellent or Good

Services are Excellent or Good
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Staff:  I enjoy my job. 

Staff agree "I enjoy my job
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Residential Elopments
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Successful Discharge 
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