Compassion
is the most
powerful tool
you can have
when it comes to

healing
addictions.
— Christopher Kennedy Lawford

Your compassion makes a pivotal difference
Because you care enough to give generously, homeless and
low-income community members have access to treatment,
rehabilitation, housing and crisis services that can help them get
better, sooner, for longer.
Over the last fiscal year, your investments have provided more
recovery services than ever before. With help from you, we’ve
added new programs in Lincoln and expanded our service area
to include Omaha and surrounding counties.
This expansion is guided by our holistic approach of open arms
and open minds and by our steadfast belief that every person
has the ability to recover.

Thank you for being a vital partner in this work
Sincerely,

“I absolutely

would not
have the life I have now
without

CenterPointe.
Scott Williamson		
Chair, Board of Directors

Topher Hansen, JD
President/CEO

Thank you! Thank you! Thank you!”

Agencywide
demographics
Age
1%

10% 11% 28% 22% 21% 6% 2%

18 and
Under

19-24

25-29

30-39

40-49

50-59

60-64

65+

Gender
41% female
59% male

RACE
4%
American
Indian

1% 16% 7% 1% 71% 1%
Asian

Black or
African
American

Hispanic/
Latino

other
pacific
islander

White

Unspecified

income

58%

23%
$0 - $4,999

$5,000 $9,999

10%
$10,000 $14,999

6%

3%

$15,000 $24,999

$25,000 $39,999

Note: $5,000-$14,999 is average disability range

(Unduplicated individuals across all programs excluding crisis response.)

Treatment
Fueled by your generous support and grounded by the solid belief
that every person has the ability to recover, you and CenterPointe make
pivotal treatment available for people suffering from mental and
substance use disorders.
Your investment ensures that homeless and low-income community
members have access to holistic treatment services – treatment that
addresses mental health and substance use disorders at the same time
and on equal terms.
Thanks to you someone begins a journey to live their best life today.

for every $1 invested in treatment, the
community saves more than $7

treatment Programs
• Assertive Community Treatment Team
• Long-term Residential – Lincoln and Omaha
• Short-term Residential – Lincoln and Omaha
• Outpatient – Individual, Group and Family
• Psychiatric Care

Outcomes
90 Days Post Discharge from Lincoln Long-term Residential Treatment:

83%

Have Not Used
Substances in the
Past 7 Days

79% 100%
Have a Sober
Support System

Do Not Have Any New
Legal Involvement

Rehabilitation
Powered by your generosity, you and CenterPointe meet people where
they are and support them to gain control of their lives. Together we are
tackling mental illness and addiction and connecting people with
resources to meet their basic needs.
Your investment helps people gain independent living skills, navigate
sober leisure time, learn to manage the symptoms of their illnesses,
and overcome the barriers of serious poverty.
Thanks to you someone is overcoming numerous obstacles to a
healthier life.

55% of the people we serve have an annual
income of $1,000 or less.

rehabilitation Programs
• Community Support
•C
 ommunity Transitions
Residential Rehabilitation
• Harvest Program – For Elders

• MidPointe Day
Rehabilitation Program
• Peer Support
• Recovery Support

Outcomes
Community Support serves people who need one-to-one assistance
with daily living. Care Managers help people set and reach recovery
goals and access community resources.

During engagement in Community Support, participants report:

71%

no drug/alcohol
use in past 30 days

97.5%

housed appropriately

89%

appropriately engaged
with services

Housing
Driven by your contributions and focused on dignity, you and
CenterPointe provide housing as an essential building block to recovery.
Your investment ensures options other than the streets for people
suffering with serious mental illness and addiction. You are supporting
vital Street Outreach, housing for the chronically homeless, housing for
veterans and so much more.
Thanks to you someone is starting fresh today.

AN ESTIMATED 46% OF HOMELESS ADULTS LIVE WITH
SEVERE MENTAL ILLNESS AND/OR SUBSTANCE USE DISORDERS.

housing Programs
• Adult Residential

• Shelter Plus Care for
Chronically Homeless

• CABHI Housing

• Street Outreach - Downtown Lincoln

• GLIDE

• Supported Living

• Homeless Voucher Program

• Transitions for Young Adults

• Outreach Housing Project

• Transitions II for Families

• Overland Trail Apartments

• Veteran’s Permanent Housing

• PATH Street Outreach
• Permanent Housing Project

• Veteran’s Transitional
Housing Project

• Recovery Support Substance

• Veteran’s Transition in Place

(Transitional Housing & Intensive Treatment)

Outcomes

401

People were
Served Across all
Housing Programs

79%

Obtained or
Maintained
Permanent Housing

178

People
Received Street
Outreach Services

Crisis Response
Propelled by your caring support, you and CenterPointe provide essential
crisis services when people are experiencing suicidal thoughts or
substance use/mental health crisis.
Your investment helps provide a 24/7 hotline for youth, adults and
families; free, walk-in crisis counseling; and in-the-field support for
families in crisis.
Thanks to you someone is making a life-saving connection in their
darkest hour.

crisis response Programs
• 24/7 Crisis Hotline for youth, adults, and families
• Free, Walk-in Crisis Counseling
• Lincoln Police Department Partnership – providing in-the-field
support for youth and families in crisis
• Crisistalk.org

“The bravest thing I ever did was continuing my
life when I wanted to die.”
- Juliette Lewis, actress

Outcomes

2,018
Active hotline
Calls

796

CRISIS
INTERVENTIONS

382

Walk-in Counseling
Sessions

I have more
courage

ALEX – A Success Story
“Now, I have a stronger support network,
a fulfilling job helping others who live
with mental health challenges, and

more courage today

thanks to the support of a full staff of
professionals and peers who helped me
look after myself.

“I had lived with depression and other symptoms of poor mental health
since childhood and had unreasonable expectations of what a good
life meant and the work it took to get there. I was very ashamed and
desperate for a better life. For my reentry back into the community from
the Regional Center, I was referred to CenterPointe.
At CenterPointe I received a housing voucher, medication management,
an individual counselor, caseworkers, and attended the day rehabilitation
program. It took time and CenterPointe stuck with me.
It wasn’t until I began working with a CenterPointe Peer Support
Specialist that I could break down my unrealistic expectations and
appreciate my reality. From there, I made better use of my resources and
worked towards independence by taking small steps.”

I am so grateful.”
– Alex, CenterPointe Graduate, Certified Peer Support Specialist

Alex went on to become a Certified Peer Specialist himself and now helps
to lead the Wellbeing Initiative Warm Line, Wellbeing Connections. Alex
has committed himself to providing a reassuring voice for anyone feeling
overwhelmed and to remind others they are not alone.

Partner Organizations
• The Arch
• The BAY
• Clinic with a Heart
• Credit Advisors
• DomestiPups
• Downtown Lincoln Association
• Harvest for a Lifetime
• Heart Ministries
• Houses of Hope
• Housing and Urban Development
(HUD)
• Lincoln Homeless Coalition
• Lincoln/Lancaster County Suicide
Prevention Coalition
• Lincoln Parks & Recreation
• Lutheran Family Services
• Matt Talbot Kitchen and Outreach

• NAMI
• Nebraska Association of Behavioral
Health Organizations (NABHO)
• The Orchard
• Planned Parenthood
of the Heartland
• Region II
• Region V
• Region VI
• Safe Harbor
• Santa Monica
• Social Security
• TJ Purple Project
• Tom Hightower ¾ way Houses
• VA Nebraska – Western Iowa
Health Care System
• Vocational Rehabilitation
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Financials
Revenue $10,210,100
Medicaid
State
Federal
other
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Expense $9,904,382
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2633 P Street, Lincoln, NE 68503
402.475.8717
CenterPointe.org

